COLUMBUS TELEPHONE CO. INTERNET
Newworld CTC APPLICATION/Customer Agreement Form

I, the undersigned, being at least 18 yrs. of age, am requesting an Internet account. By signing this agreement I agree not to use
the Internet service for any purpose which violates U.S., state, or local laws. I agree not to use the Service to interfere with or
disrupt network users, services or equipment. Such interference or disruption includes, but is not limited to: distribution of
unsolicited advertising; propagation of computer viruses; use of the network to make unauthorized entry to other computational,
information, or communications devices or resources.

I agree to hold Columbus Telephone Co., its officers, agents and any of its members harmless from any liability arising from
special, indirect, or consequential damages including but not limited to lost profits, loss of opportunity, or any other loss which
may result from the use of, misuse of, or lack of availability of newworld or its facilities.

I further agree that I, or any company or organization I’m affiliated with will not resell or otherwise provide access to the Service
offered through Columbus Telephone Company.

Service Requested:

Dial Up—This service will provide transmission speeds up to 56 kbps (Federal regulations only allow up to 53.3 kbps).
Speeds are impacted by network traffic.
Monthly Chg: _$15.00 Installation Chg: _ N/C

Ethernet/Broadband- band width/connection speed may vary depending on end-user equipment and/or network
traffic. NO guarantees are implied. Ethernet prices will be discounted by 10% when service is combined
with Cable TV. (Only 1 discount per residence or business) Ethernet service is only available to Columbus
Telephone Co. Fiber customers. BUNDLE PRICING AVAILABLE TO TRI OPTIC CUSTOMERS
(Phone, Cable & Internet subscribers) Ask about our gaming package.

Monthly Charges Residential Business
8 meg Download/Upload $47.00 $57.00
16 meg Download/Upload $57.00 $77.00
24 meg Download/Upload $77.00 $97.00

Installation charges: $25.00 charge for CatS wire upgrade + cost of materials.
We strongly urge customers to install & update virus/firewall protection on personal computers. Although we have a firewall installed on our
local server it will not stop all viruses/worms from infecting your computer. It is the customer’s responsibility to keep virus protection updated.

Name Billing Address

City State Zip Phone Number

Note: newworld CTC Terms and Conditions statement are integral to this agreement.

Account Information

All customers are identified by their individual Login names on the Internet. Your Login name will form your e-mail address if
you select Outlook Express for e mail. The Login should be made up of a string of 6-8 Alpha and/or numeric characters &
password must be at least 6 characters with 1 number, no punctuation allowed or spaces. This should be entered in your
computer in all small letters. Your Email address will be (Your Login)@columbus-ks.com if using Outlook Express for your
mail. Other accounts (ex: hotmail or Yahoo) are left up to the customer to establish.

Login Name Password

Signature Date

Internet only acct I am subscribed to FiberVision Cable TV

Internet & E mail through Outlook Express (10% discount will apply to internet account)

Tri Optic Bundle (Phone, Internet & Cable TV subscriber)

Gaming Package (one time $8.00 installation fee) Allows you to play with other gamers within the

Columbus network
First monthly amount for service must accompany the application form. Send your completed application form to:

Columbus Telephone Company

224 S Kansas Ave. Columbus, KS 66725

Telephone: (620) 429-3132 Fax: (620) 429-1704

E-Mail Address coltelco@columbus-ks.com
4-20-10



